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Login 

Begin by logging in to the Bear Cub Hub with your new Student ID and password. The URL to 
access the Bear Cub Hub will be available under “Login” on the SRJC Homepage. 

 

Student Registration & Records Card 

After you are logged into the Bear Cub Hub, locate the Student Registration & Records Card and 
select the Open Student Dashboard. 
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You will be taken to Student Self-Service. 

 

Browse, Plan, and Register for Courses 

To browse, plan, and register for courses, select Browse, Plan, and Register for Courses on the 
Student Registration & Records Self-Service landing page. 
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Priority Registration Status 
Before you register for courses, you can check your priority registration in two different 
locations. The first location is under your Student Profile and the second location is located in 
the Browse, Plan, and Register for Courses link on your Student dashboard.  

(Option 1) Student Profile Location 
Click on Student Profile 

 
In the top-right corner, locate the Registration Notices and click the red-highlighted area to 
expand them.  
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Under Time Ticket, you will find the date and time in which you can begin registering for 
courses. 
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(Option 2) Browse Plan and Register for Courses Location 
Select Browse, Plan, & Register for Courses link on the Student Dashboard.  

 

Select Prepare for Registration in the top-left corner of the screen.  
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Select a term to continue.   

 

The time ticket registration slot will be provided below. Along with other registration statuses, 
they will appear here.  
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Register for Classes 
Click Register for Classes. 

 

Select the term you want to register for.  

*Please note: Registration must be open for the selected term to proceed. 
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On the Register for Classes webpage, the highlighted buttons and scroll bars let you adjust the 
viewing blocks. The middle section collapses the bottom half of the screen when you hit the 
down arrow, and collapses the top half when you click the up arrow. 

 

The top block allows you to search for courses in the selected term. You can use any of the tabs 
across the top: Find Classes, Enter CRNs, Plans, Schedule, and Options allow you to narrow your 
search. 
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There are additional options under the Advanced Search link. 
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Once you enter search criteria, you can review and add courses to your summary, see which 
courses are in conflict or full, and check whether a wait list is available. When you have 
identified what you would like to register for, select Add. 

 

In the Summary block, you will see what courses you have already registered for in the current 
term. 

A. The newly added courses will be displayed in the Status of “Pending”. 
B.  The drop-down menu will display the Action you want to complete. 
C. Once the Submit button is selected, the course status will change to “Registered”. You 

will also use this block to waitlist and drop courses.  
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Attendance Tracking 
Use Attendance Tracking on the Student Self-Service landing page to review your attendance 
record for enrolled courses. 

 

In the Attendance Tracking/Course List block, you will see what courses you have already 
registered for in the current term. 

A. The columns are sortable and can be spaced closer or further apart.  
B. The number indicator will identify how many sessions were missed.  
C. The percentage of absence for the course will be shown here and is dependent on how 

many sessions occur and the weight of each meeting time.  
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Student Profile 
The Student Profile displays data from your student record, including contact information, GPA, 
registered courses, prior education, etc. The Student Profile also displays your Registration 
Notices.  
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Navigating the Student Profile: 

A. Academic standing. 
B. Biographical information. To change your Preferred name, please see the “Personal Profile 

link on the dashboard. 
C. General information about student status. 
D. Graduation information – Displays whether you have a Graduation Application on file.  
E. Advisors – COMING SOON. 
F. Additional links – Repeat of the links on the Student Self-Service landing page.   
G. Curriculum, registered courses, prior education, and testing results – COMING SOON. 
H. Registration Notices: This is where you will see information about your academic standing, 

student status, enrollment status, time tickets, and holds. 

 

  

http://www.sis.santarosa.edu/


  

 
 

 For more information, visit www.sis.santarosa.edu 

 

15 

 
 

Registration Notices/Priority Registration 
Click on Registration Notices 

 

Click on Time Ticket. This area will display our registration date and time.  
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View Grades 
Select View Grades on the Student Registration & Records Self-Service landing page. 
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Select the Term and Credit Level from the dropdown menus to display grades.  

 

Grades will appear under the Final Grade column:  
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Graduation Application & View Graduation Application 
Select Graduation Application on the Student Registration & Records Self-Service landing page. 

 

If a term is not selected, please select the term in which you are applying to graduate. Identify 
that you have a current program and select it. If you have more than one program you are 
submitting a graduation application for, you will repeat this process for each program. If you do 
not have a program, you will need to meet with a counselor to update your records before 
applying to graduate. Select Continue to proceed with the application.  
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Choose the Graduation Date from the drop-down menu. Select one option from Will you attend 
the ceremony?  Select Continue to proceed.  

 

 

Select the name to appear on your diploma and make changes to your name where available on 
the screen.  
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Confirm the address where you would like your diploma to be mailed.  

 

Verify that the information you entered is correct, then select Submit Request to continue.  
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To view your graduation application status, select View Graduation Application on the Student 
Registration & Record Dashboard and follow the prompts.  

 

Enrollment Verification and Status 
Enrollment Verification and Status links will be available in late Spring 2026. 
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View Transcript 
Select View Transcript (unofficial) from the dashboard menu.    

 

Select the transcript level and transcript type, and select Submit.  
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Once your transcript displays, you will be able to print an unofficial transcript from this 
window.   

  

  

  

http://www.sis.santarosa.edu/


  

 
 

 For more information, visit www.sis.santarosa.edu 

 

24 

 
 

This is what the unofficial transcript will look like in a PDF or print view:   
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Transcript Request & Status (Parchment) 
Select Transcript Request & Status (Parchment) from the dashboard menu  

 

  

  

http://www.sis.santarosa.edu/


  

 
 

 For more information, visit www.sis.santarosa.edu 

 

26 

 
 

You will be redirected to an external Parchment link to request and order transcripts, and check 
your order status. Start by entering your email address and following the prompts on the 
Parchment screen.   
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Personal Profile 
Select Personal Profile from the menu.  
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Here you can update your personal information, such as Preferred First Name, 
Mailing Address, and Phone number, add an emergency contact, and modify your other 
statuses, such as veteran and disability. 

NOTE: Permanent address changes are not permitted on the Student Profile page. Please 
visit Admissions and Records to make permanent address changes.  
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